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rule "Priority 3: Single Event Notification"
salience 3
timer (int: 60s)
when
$m1: Message(text contains "linkDown")
then
action.cmd ("> 37 ¥ MEHESM1");
delete(sm1);
end

rule "Priority 2: Notification within 1 minute"
salience 2
when
$m2: Message(text contains "linkUp™)
$m1: Message(text contains "linkDown" ,this before[0s, 60s] $m2)
e then
B $mil.setPriority("EE");
* 2 &m2.setPriority("E&");
action.cmd ("> 37 ¥ MEHESM1");

O

action.cmd ("> 7 > MB#EESmM2");
delete(sm1);
delete($m2);

© 2023 NTT DATA INTELLILINK Corporation

rule "Priority 3: Single Event Notification"
salience 3
timer (int: 60s)
when
$m1: Message(text contains “linkDown")
then
action.cmd("f>>7 > NE#ESM1");
delete($m1);
end

rule "Priority 2: Notification within 1 minute"

salience 2

When
$m2: Message(text contains “linkUp")
$m1: Message(text contains “linkDown" ,this before[0s, 60s] $m2)

then
$m1.setPriority(
$m2.setPriority(
action.cmd("f>>7 > NE#ESM1");
action.cmd("f>>7 > NEH#SmM2");
delete($m1);
delete($m2);

end

nESzﬂ:n)
nESzﬂ:n)’
’

rule "Priority 1: Single Event Notification"

salience 1
when
$m2: Message(text contains “linkUp")
then
action.cmd("f>>7 > NEH#ESmM2");
delete($m2);
end

TOST

B A

O&ERRAIBIVEDERE
- ALIEBSEES

$M1ZR(EE. 60FEIFHL" 1> T > M
K179%.

- ALIBB S E2

EESM1"IN> Rz

$m2EZ (SR, 60FLHIE THDIM1ZR{EL TL\ SN R L.

ZEUTWRIGSEFTZITI,
-SM1OERE(CEE ZHET Do
-SM2OEEE (EE " ZRTED D,

- ‘/)5“/ NEESM1"IV> REEI1TI B,
-3 T Y NEESM2" IV REERITI 3,

- SIBBTTEA

ARYNRAERE., (2272 NEEESM2" IV FERITI B,
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lng BB OB ATILTEREL TS,

-BHRSAF
AP —TlcLinkDownZ ZOARY M sm1Ed 3.
AyZ—S(CLinkUpZSE1 > Masm2t 33,
‘B
- EERE3
SMIZSEH, c0WMTIEL" >3 T Y MEBSM1" IRV FERITT 2.

D - IEERE2
= Sm2EEiEE. 607&‘&1'& BOSM1ETHEL TUBHERERRL. BHEL TS B FET.

- Sm1DEEE(C

T3

- " ATEESMT 7/?‘%%?‘1’3’6

- AT NERESM2 IR R EITT .
- IBEREL

ARV PRER, (23T NERSM2" IRV FEET T 2.
rule "Priority 3: Single Event Notification"
salience 3
timer (int: 60s)
when

$m1: Message(text contains "linkDown")
then

action.cmd ("> 37 ¥ MEHESM1");

delete(sm1);
end

rule "Priority 2: Notification within 1 minute"
salience 2
when
$m2: Message(text contains "linkUp™)
$m1: Message(text contains "linkDown" ,this before[0s, 60s] $m2)
& then
B $milsetPriority("EE");
$m2.setPriority("E&");
action.cmd ("> 37 ¥ MEHESM1");
action.cmd ("> 7 > MB#EESmM2");
delete(sm1);
delete($m2);

end
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& Java - Eclipse
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== QB0
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Es|le -
v = work
B\ JRE VAT L 54 T3 - [avaSE-1
Bl F3OM MEEER
8 src
B BET3YU-
= css
= icons
= INC_Defolut_RULEDEF
= lib
(= META-INF
Application.edxmi
[P build.properties
chat.bat
[F] chatproperties
ik pluginxmi
upload_rulefile.bat
[F] upload_rulefile.properties
work.product
5:3 work_temp

£ >

chat.bat - work
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ZAIT5(F. Fh(dHinemosxXyZ—ST4)L8 L-ILER TSIV TT .

‘I:QI BB -LOBHEATILTEELTESL,
- 2

-BIREA
AP —TlcLinkDownZ ZOARY M sm1Ed 3.
AyZ—S(CLinkUpZSE1 > Masm2t 33,

B2

- IBERES
SM1ES{E%, c0MWMFEL 2T Y NEEsm1" IRV FEETT 3.

g

e

[
N

- 3B
AR
rule "P
saliency
timer (|
when
$m1|
then
acti
delef
end

rule "P
salienc
when
$m2|
$m1|
then
$m1|
$m2|
acti
acti
dele
dele

end

Q=

Alimport java.time.LocalDateTime;

|2

P4 =Ty MR

import com.clustercontrol.fm.assets.*;

import java.util.UUID;

import java.text.SimpleDateFormat;

import java.util. Date;

import java.time.format.DateTimeFormatter;

global Action action;
global QueryHelper query;
global UserVar c_uservar;
global SysVar c_sysvar;
global UserVar uservar;

global SysVar sysvar;
" AR ETOIFI T EEEET 3.

* @param query 2TU~JLITC

f:359

* @param m XytF—

* @return Xy T-SEETOIFIT4
=/

function String getFacilityName(QueryHelper query, Messag

return query.getProperty(m.getSourceld(), m.getLocati
¥

* W -TOEBEFZHABTRICEERETS.

el el
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import com.clustercontrol.fm.assets.*;
import java.time.LocalDateTime;

import java.util. UUID;

import java.text.SimpleDateFormat;

import java.util.Date;

import java.time.format.DateTimeFormatter;

global Action action;
global QueryHelper query;
global UserVar c_uservar;
global SysVar c_sysvar;
global UserVar uservar;
global SysVar sysvar;

/**
* X“J"Z—/J_1=.750)71 ST 2259 3.

* @param query 7TUNJL/C

* @param m Xytz—=

* @return XyE—SRETDIFINT1%

*/

function String getFacilityName(QueryHelper query, Message m) {
return query.getProperty(m.getSourceld(), m.getLocation(),

"FACILITY_NAME");

}

/**

* Xy -SOEEEZHAERRICEIT S,

COBAFERRZ, BHAOEHFHI#PRIORITY_JP] I TEUSTESTHAMC
LEE RS

* @param m Xytz—>
* @return EEEOHAGERIR
*/
function String getPriorityText(Message m) {
String priorityText = m.getPriority();
if (priorityText == null) {
return "<BR";
} else if (priorityText.equals("critical")||priority Text.equals("fZPR")) {
return "f&EI&";
} else if (priority Text.equals("warning")||priority Text.equals("Z£")) {
return "E&";
} else if (priorityText.equals("info")||priority Text.equals("I&ER")) {
return "[&R";
} else if (priorityText.equals("unknown")||priority Text.equals("/A<BA")) {
return "/<BR";
}else {
return "/<BR";
}
}

rule "Priority 3: Single Event Notification"
salience 3
timer (int: 60s)
when
$m1: Message(text contains "linkDown")
then
action.cmd(
"issues_id_m1",
"issues_code_m1",
"python3.6 /opt/hinemos_itil/integration-pleasanter/hinemos-
setting/scripts/issue.py "
+"¥" + $m1.getAttribute("monitorld") + "¥" "
+"¥" + $m1.getAttribute("pluginld") + "¥" "
+"¥" + $m1.getAttribute("monitorDetail") + "¥" "
+"¥" + $m1.getLocation() + "¥" "
+"¥" + getFacilityName(query, $m1) +
+"¥" + getPriorityText($m1) + "¥" "
+"¥" + $m1.getAttribute("application") +
+"¥" + $m1.getText() + "¥" "
+"¥"" + $m1.getAttribute("messageOrg") +
+ "¥" +
$m1.getGeneratedTime().format(DateTimeFormatter.ofPattern("yyyy/MM/dd
HH:mm:ss")) + "¥" ",
10000);

mygn
mym

mym

delete($m1);
end

rule "Priority 2: Notification within 1 minute"
salience 2
when
$m2: Message(text contains "linkUp")
$m1: Message(text contains "linkDown" ,this before[0s, 60s] $m2)
then
$m1.setPriority("Z&");
$m2.setPriority("Z&");
action.cmd(
"issues_id_m1",
"issues_code_m1",
"python3.6 /opt/hinemos_itil/integration-pleasanter/hinemos-
setting/scripts/issue.py "
+"¥" + $m1.getAttribute("monitorld") + "¥" "
+"¥" + $m1.getAttribute("pluginld") + "¥" "
+"¥" + $m1.getAttribute("monitorDetail") + "¥" "
+"¥" + $m1.getLocation() + "¥" "
+"¥" + getFacilityName(query, $m1) + "¥"

~ (&B8) ~
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|
c

& TAITBIZ. BhdHinemos Xy E—ST)LE V-V ERT S AI TS,

ng BERI-OBIHFEATILTEELTERL.
-

-BHRSAF
AP —TlcLinkDownZ ZOARY M sm1Ed 3.
Sud7— Tl inkd InES i A b em I b

(

B X
P Ty MES
import com.clustercontrol.fm.assets.*;

f:359

& Java - work/INC_Defolut_RULEDEF/001_RULEDERdr - Eclipse

JrALF) B|EE  FEF-MN) BEN

iy G

B {vy-5-I9270-5- 32 = 8
Ble ¥

v [ winrk

import java.time.LocalDateTime;
import java.util. UUID;

vt e epaterormt BRZE Ly N F TdriHRsRF I71 V2 VERR L.

I HEEER

YAFh-S4F5- JavaSE-1

import java.time.format.DateTime

BIESNIV - 285509 B

B3T3

ToYIIMP)

=1TR)

001_RULEDERdH E2

com.clustercontrol.fm.assets. #;

PR

1 o

import
imporc
importc
import
import
imporc

jawa.
jawa.
java.
java.
jawa.

HAEIW)  ANTH)

B o B SIRDEE R A5 A NE SR . Nr=0 i SEIIE T ==t Bapi s

time.
uril.
text.
util.
time.

LocalDateTime;

UUID:

SimpleDateFormat;

Date;
format.DateTimeFormatter;

global Action action;

global QueryHelper query;
global UserVar c_uservar;
global SysVar c_sysvar;
global UserVar uservar;
global SysVar sysvar;

f##

= W —UEEROIPITEERETE.
&

* @param query ZTU~JLJC

* @param m Xvytr—3

* @return XyZ—JEETOIFINT4

f:359

*/

function String getFacilityName(QueryHelper query, Messad
return query.getProperty(m.getSourceld(), m.getLocati

¥

f##

LoD P |

[
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v [ INC_Defolut_RULEDEF
[E] 001_RULEDEF.drl

= META-INF
] Application.edxmi
[P] build.properties
chat.bat
[F] chat.properties
b pluginxmi
upload_rulefile.bat
[P] upload_rulefile.properties
| work.product

5':9 work_temp

global
global
10 glokbal
11 global
12 global
13 global

1=

16 fo*

W

Action action;
QueryHelper query;
UserVar c_uservar;
SysVar c_sysvar;
UserVar uservar;

SysVar sysvar:

17w Al -UEEROI LTI BERIFTS.

[ L R X R R R

tn

-

[ IT - w+]

P

L

# Bparam query DTUAJLS
* @param m AyEZ-3
* @return AW —IHER{EOIFLUTAE

£
—

function String getFacilityName (QueryHelper guery, Message m)
return guery.getProperty (m.getSourceld(), m.getLocation(),

pa || SEAHEE B 15:1
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- O X
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]
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& jivr—i-T9370-5- 2 = B

v [ work
B, JRE YAFh-514F5U- [JavasE
B SSHMEEER
& src
= BB T3
= css
(= icons
v = INC_Defolut_RULEDEF
[E] 001_RULEDEF.drl
= lib
(= META-INF

batIr()LDEITT. J

] Application.edxmi
[P] build.properties
chat.bat

[P chat.propemes
)

7vJ0—Rh'5E

i~ O @~ # G BO & 7Y~

& Java - work/INC_Defolut_RULEDEF/001_RULEDERdr - Eclipse

JOITIMP)  =ATR) HYEUW) ALTH)

001_RULEDERdH E2

- O

=

*

ot 7oea | & | <@

|

1 import
imporc
importc
import
import
6 import

[

[

g2 global
% global
10 glokbal
11 global
12 global
13 global

com.clustercontrol.fm.assets. #;

jawa.
.util.
text.

jawa

java.
java.
jawa.

time.

util

LocalDateTime;
UUID:
SimpleDateFormat;

.Date;
time.

format.DateTimeFormatter;

Action action;
QueryHelper query;
UserVar c_uservar;
SysVar c_sysvar;
UserVar uservar;
SysWVar sysvar;

1 App —LEEROIPLUTEEIIFTE,

. upload rulefile.bat

=1 work.pru:»duct
5_/ work_temp

Bparam guery DT
Eparam m AY1F _f) _
Breturn A —SNE{EmOIPLITAE

¥e
EE

3 function String getFacilityName (QueryHelper gquery, Message m)
return guery.getProperty (m.getSourceld(), m.getLocation(),

[ L R X R R R
R R T

£

et

o

-

pa || SEAHEE B 15:1

]

{
"FACILITY NWAME

W

© 2023 NTT DATA INTELLILINK Corporation

NTTDaTa



@EEBERDIRER
Hinemos¥R—> v

o DEEEE B AS—tFyT

-

Ao, EEEEEELALL(TF—Iv 1)

EEE  FE0O FIUG—z3 JraUF«ID Aa—F Awtr—=

BLE
B 202:/10/12 11:04:57 LinkUp NW-LBO2 (] O—F/{S>4#2  Agent Interface Up (linkUp Trap)interface 10 NW
2023/10/12 11:04:42 LinkDown NW-LBO2Z 0 o—FRItS>He2 Agent Interface Down (linkDown Trap)interface 10 MW
2023/10/trooons” R Lane senns [ HINE-MGRO1 Oct 12 08:28:59 HINE-MGRO1 root[44814]: [BCH-A] FEEAO MEE(C 58y BAT
B 20210/ LinkDownd{ K> M1 {J HINE-MGRO1 Oct 12 08:28:54 HINE-MGRO1 root[44811]: [BCH-A] tomcatd— E A DiEENIc S8 BAT
B60FLLLAIC
LinkUpDA > MEAREIL T3,
Hinemos1 >35> MMy aR—R
F o) Pleasanter + SRR VET nEE 2 ALT 2aaminstrator (D

& L7 > Hinemos{»3FyySak—F =
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| | 29 NW-TRAPOZ NW-LB0O2 == LinkUp 2023/10/12 11:04 2023/10/13 & 1H#®
Agent Interface Up (linkUp Trap)
interface 10

[ | 28 NW-TRAPO1 NW-LB02 = LinkDown 2023/10/12 11:04 2023/10/13 & 1 B#&
Agent Interface Down (linkDown Trap)
interface 10

—
m ~ [ —— [p— XN
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B 20z:/10/18 11:16:40 LinkUp NW-LBO2 (] O—F/{S>4#2  Agent Interface Up (linkUp Trap)interface 10

B 202371018 11:10:36 ' NW-LBO2 Agent Interface Down (linkDown Trap)interface 10

- 2023/140 LinkDownMDA > M&KN1L ent Interface Down (linkDown Trap)interface 10
| BLPERL 60FB L _E . #RB1E(C ent Interface Up (linkUp Traplinterface 10

LinkUpDAR> MARFIL TLS,
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[ 50 NW-TRAPO2 NW-LB02 ] Linkup 2023/10/18 11:16
Agent Interface Up (linkUp Trap)
interface 10
[ 439 NW-TRAPOL NW-LB02 fenE LinkDown 2023/10/18 11:10

Agent Interface Down (linkDown Trap)
interface 10

2023/10/19 & 1 Q%
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e

rule "Filter linkDown events on NWEOO1 server”

when
-1 $m: Message(text contains "linkDown", location == "NWEQ01")
|n| then
€®0  delete(sm);

end

Rz

2H:

OBEISIIL-RAT—R

NWEQOT1HEFEFAE L., 1 BERIEICHLEI TN T IE,
HEBRASIAFE TORE (ELinkDownDA > M@ &N U AR,

4

OLERMAINDEIVEDE

NWEQQ1DHY—/UT, Xwtz—(ClinkDownht

ZENDAARD MIBERILR,

4

O&RAINSDEIZE (JL—IL)
rule “Filter linkDown events on NWEQOO1 server”
when
$m: Message(text contains “linkDown”, location == “NWE001”)
then
delete($m)
end
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